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PURPOSE 
 
The purpose of this policy is to establish procedures for notification of departments when 
the Troy Fire Department responds to and handles incidents inside that department's 
jurisdiction, i.e., borderline calls. 
 
POLICY 
 
If dispatched to an incident that turns out to be in another department's jurisdiction and that 
department has not yet arrived at the scene, Troy Fire Department units will operate as if 
the incident were in the City of Troy. The Incident Commander will advise Dispatch to notify 
the appropriate department, informing them of the type of incident, the exact location, and 
the status of the situation, i.e., whether or not additional unit(s) from their department will be 
needed.  
 
When completing the MFIRS-A report, an indication shall be made in the "Mutual Aid 
Given" portion of the form. 
 
If another fire department responds to an incident in the City of Troy and that department's 
unit(s) handle the incident without Troy units being dispatched or responding, the Troy Fire 
Department is to be notified. If Troy units are dispatched and responding, an attempt shall 
be made to determine if the other department's unit(s) require any assistance from the Troy 
Fire Department. The incident may then be downgraded accordingly depending upon the 
reply. 
 
An MFIRS-A report shall be completed and an indication made in the "Mutual Aid 
Received" portion of the form. 
 
 

 


